
TELEMATICS SERVICES AGREEMENT

As of this _____ day of ___________, 20_____, (the “Effective Date”) the parties below have agreed to the following Telematics Services Agreement (the “Agreement”), 
to be effective upon the later of the Effective Date of this Agreement and the effective dates of the following agreement(s) between the parties.

[select any or all that apply]

( )  Master Equity Lease Agreement (with schedules), dated  ______________    ____________, 20_____.

( )  Master Walkaway Lease Agreement (with schedules), dated  ______________    ____________, 20_____.

 WHEREAS, Enterprise Fleet Management, Inc. (“EFM”) offers in-vehicle Telematics Device(s) (as defined below) from select partners and EFM is willing to make the 
Telematics Device available for purchase, installation and use by Customer, as defined below, consistent with the terms of this Agreement; and

WHEREAS, the undersigned (the “Customer”) desires to purchase, have installed and use the Telematics Device in accordance with the terms of this Agreement;

 WHEREAS, in connection with the Telematics Device, Customer will have to obtain wireless services and software services from third party service providers other 
than EFM; and  

 NOW THEREFORE, in consideration for the mutual promises contained herein, and for such other good and valuable consideration, the receipt and sufficiency of which 
is hereby acknowledged, the parties agree to the following.

1. Telematics Device Acknowledgement and Release. The Telematics Device(s) shall mean any systems, hardware, software and/or other components and services that
enable the collection, generation and/or transmission of information about the condition and/or operation of the Vehicle (as defined below), driving activities or actions
of the Vehicle driver, Vehicle locations traveled and mileage driven and/or other Vehicle mechanical and operational data (the “Telematics Data” or “Data”).  Customer
acknowledges that the functionality of Telematics Devices and types of Data generated or available may change.  By its signature below, Customer acknowledges that
the Telematic Device may include systems which utilize cellular telephone and/or radio signals to transmit Data and communication and, therefore, privacy of such Data
cannot be guaranteed and is specifically disclaimed as a condition of this Agreement and as a condition to receiving the Telematics Device.  CUSTOMER RELEASES
EFM AND ITS PARENT COMPANY AND AFFILIATES, THE OPERATOR OF THE TELEMATICS SYSTEM, THE APPLICABLE SOFTWARE PROVIDER(S), THE WIRELESS
CARRIER(S) AND OTHER SUPPLIERS OF COMPONENTS AND/OR SERVICES AND THEIR RESPECTIVE EMPLOYEES, OFFICERS, DIRECTORS AND AGENTS FROM
ANY DAMAGE (INCLUDING INCIDENTAL AND/OR CONSEQUENTIAL DAMAGES) TO PERSONS (INCLUDING WITHOUT LIMITATION CUSTOMER AND ANY DRIVER OR
PASSENGER OF THE VEHICLE) OR PROPERTY ARISING FROM (I) THE INSTALLATION AND USE OF THE TELEMATICS DEVICE AND/OR (II) ANY FAILURE OF THE
TELEMATICS DEVICE TO OPERATE PROPERLY. Third party service providers are not agents or employees of EFM, and EFM shall have no liability or responsibility with
respect to the acts or omissions of those parties.

2. Use, Access, Ownership and Storage of Telematics Data. Customer acknowledges that the Telematics Data may be collected, generated and transmitted and that
Customer shall be entitled to access, use and disclose such Data in its sole discretion.  Customer shall be considered the owner of all such Data. Customer retains
ultimate and sole responsibility with regard to (i) the selection of categories of Data and establishment of parameters and criteria Customer wishes to receive through its
utilization of a Telematics Device, (ii) the types of reports Customer wishes to receive based on the categories of Data and criteria and parameters Customer has selected, 
and (iii) the monitoring, usage and disclosure of such Data.  By way of example, EFM may provide Customer a driver safety scorecard based on categories of Data and
safety criteria and an overall scoring methodology selected by Customer; EFM will provide Customer reports strictly based on Customer’s criteria and Customer will be
solely responsible for interpreting and drawing conclusions from the reports, including whether, based on Customer’s criteria, a driver is actually a safe driver or not, and
Customer will be solely responsible for deciding what action, if any, should be taken regarding any particular drivers.

EFM’s responsibility to Customer with respect to the Data shall be limited as follows: (i) to arrange for the storage of the Data, which may be stored in EFM’s environment, 
an EFM affiliate’s environment and/or in an unaffiliated third party subcontractor’s environment; (ii) to provide access to the Data to Customer; and (iii) to provide reports 
to the Customer solely based on categories of Data and parameters identified and selected by Customer.     

Customer agrees that EFM and its parent company and affiliates may: 

(A)  Collect, access, use and/or disclose the Data for the following purposes: (a) to provide services to Customer; (b) to provide or offer additional products and
services to Customer; (c) to check, maintain, diagnose, update or repair Customer’s Vehicles; (d) to assist or support Customer with managing its vehicle fleet 
(e) to comply with any other request from Customer; and/or (f) to disclose the Data to a third party as is necessary to accomplish (a) through (e).  If additional
services are required, the parties may need to enter into a separate agreement;

(B) Collect, access, use and/or disclose the Data to comply with the request or order of a governmental or law enforcement authority; and

(C) Collect, access, use and/or disclose aggregated and anonymized Data for any purposes.

For clarity, no access and/or use of the Data by EFM or its parent company or affiliates shall impose on EFM, its parent company or affiliates any responsibility to monitor 
the Data or Customer’s drivers and/or fleet for any purpose, including without limitation, for safety purposes, and Customer hereby releases and holds harmless EFM 
from any liability, claims or damages relating thereto.  For purposes hereof, “monitor” means the process of reviewing, checking and/or evaluating the Data, whether over 
a period of time, as part of a regular review or otherwise.  
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3. Compliance with Privacy Laws; Notices and Consents. Customer agrees to comply with any and all federal, state and local laws, rules, and regulations pertaining to 
the collection, storage, protection, sharing and use of, and access to, the Telematics Data (“Laws”).  Customer will also (a) provide notice to employees/drivers of a Vehicle 
equipped with a Telematics Device that such Vehicle is so equipped, resulting in the collection, use, sharing and storage of Data, and that such collection, use, sharing 
and/or storage may be undertaken by Customer, EFM or a third party; and (b) obtain driver consent to the collection, use, sharing and storage of such Data as described 
in this Agreement.

4.  Vehicles. This Agreement shall only apply to those vehicles (i) leased to Customer by EFM or an affiliate of EFM in which EFM is servicer under such lease or (ii) 
owned by Customer, provided that Customer has a valid Master Walkaway or Equity Lease Agreement (with schedules) in force with EFM or an affiliate of EFM ((i) or 
(ii), a “Vehicle”).  

5. Purchase, Activation and Warranty. Customer shall pay EFM the standard price as set by EFM for each Telematics Device.   Warranty terms and other terms and 
conditions shall be those as provided by the hardware and equipment manufacturer(s) and software licensor(s) at the time of installation.  Customer acknowledges 
that EFM does not provide the software or hardware for the telematics services on the Vehicles, but rather EFM arranges for provision of the same by third parties. EFM 
MAKES NO, AND EXPRESSLY DISCLAIMS EVERY, REPRESENTATION OR WARRANTY OF ANY KIND, EXPRESS OR IMPLIED, WITH RESPECT TO ANY PRODUCTS, 
REPAIRS OR SERVICES (INCLUDING ANY TELEMATICS SERVICES) PROVIDED FOR UNDER THIS AGREEMENT BY EFM OR THIRD PARTIES, INCLUDING, WITHOUT 
LIMITATION, ANY REPRESENTATION OR WARRANTY AS TO MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, NON-INFRINGEMENT, COMPLIANCE 
WITH SPECIFICATIONS, AVAILABILITY, OPERATION, CONDITION, SUITABILITY, PERFORMANCE OR QUALITY.  FURTHERMORE, EFM MAKES NO, AND EXPRESSLY 
DISCLAIMS EVERY, REPRESENTATION OR WARRANTY OF ANY KIND, EXPRESS OR IMPLIED, THAT THE TELEMATICS DEVICE(S) WILL NOT BE SUBJECT TO 
EAVESDROPPERS, HACKERS, ATTACKS, VIRUS, INTERCEPTORS OR ANY SIMILAR THREAT.  ANY DEFECT IN THE PERFORMANCE OF ANY PRODUCT, REPAIR OR 
SERVICE WILL NOT RELIEVE CUSTOMER OF ITS OBLIGATIONS UNDER THIS AGREEMENT, INCLUDING THE PAYMENT TO EFM OF ANY CHARGES DUE UNDER THIS 
AGREEMENT OR ANY OTHER AGREEMENT BETWEEN THE PARTIES AND THEIR AFFILIATES.

6. Training. The third party service provider shall provide Customer and its employees with training and support materials on the functionality and use of the Telematics 
Device(s).  At all times, Customer shall utilize commercially reasonable efforts to adhere to the training and maintain the Telematics Device(s) in a good and safe operating 
condition (normal wear and tear excepted).

7.  Wireless Service Provider and Agreement; Software Agreement; Termination. Customer shall execute a Wireless Service Agreement with a telecommunications 
carrier identified by EFM as a condition to the purchase and installation of the Telematics Devices.  Customer shall also execute an on-line End User Software Agreement 
with a third party vendor identified by EFM that licenses to Customer the software necessary to support the use of the Telematics Devices.  Customer acknowledges 
and agrees that EFM will have no liability or obligation with respect to any third party vendor or telecommunications carrier or any services provided by either, including, 
without limitation, any costs or expenses relating to any delay, failure or disruption of wireless services or software. Customer acknowledges that the Wireless Services 
Agreement and/or End User Software Agreement will provide for an ongoing, regular monthly charge, payable by Customer, for the use of the wireless services and 
software associated with the Telematics Devices by Customer.  EFM shall not be a party to such Wireless Services Agreement or End User Software Agreements but 
termination of the same (for any reason) shall terminate this Agreement, unless otherwise agreed in writing by EFM.  Termination of the agreement(s), as described 
above, with respect to the Vehicles and termination of this Agreement may terminate Customer’s Wireless Services Agreement.  Early termination of the Wireless Services 
Agreement may require Customer to pay an early termination fee or other charges.   Customer agrees to provide EFM with prompt and complete notice of any termination 
of its Wireless Service Agreement and any other modifications to the same.  This Agreement will terminate upon the earlier to occur of (i) written notice by EFM to 
Customer, or (ii) upon expiration or termination of all leases between Customer and EFM or an affiliate of EFM.

8. Indemnification. Customer warrants, represents, and agrees to defend, indemnify and hold EFM, its parent company, and its affiliates and their employees, officers, 
directors and managers (“EFM Indemnified Persons”) harmless from and against any and all losses, damages, liabilities, suits, claims, demands, causes of action, 
government investigations, fines, penalties, costs and expenses (including, without limitation, attorneys’ fees and expenses) (“Losses”) which an EFM Indemnified 
Person(s) may incur by reason of the following: (a) Customer’s breach or violation of, or failure to observe or perform, any term, provision or covenant of this Agreement 
or its Wireless Services Agreement or End User Software Agreement; (b) as a result of any loss, claim, damage, theft or destruction of any hardware or software, or related 
to or arising out of or in connection with the use, operation or condition of any of the Telematics Device(s) or Telematics Data; (c) any failure by Customer to provide any 
requisite disclosures or notice, or to obtain any consent or opt-out relating to the use of a Telematics Device or the collection and use of the Telematics Data pursuant to 
Section 3 of this Agreement or as may be required by applicable law; (d) any failure by Customer and/or its designated agents to properly access, monitor, use, secure or 
safeguard any Data; (e) any deliberate attack, interception, hack or interference with the Telematics Device(s) by any person, the result of which may allow such person 
to gain control of the Vehicle or unauthorized access to Data; and (f) any allegation or claim that an EFM Indemnified Person has or had a duty to monitor the Vehicles or 
Telematics Device(s) or duty to warn Customer or any other person, company or governmental authority with respect to Data obtained by the Telematics Device(s) or any 
similar claim.  

EFM agrees to defend, indemnify and hold Customer harmless from and against any and all Losses which Customer may incur by reason of the following: (a) EFM’s 
breach or violation of, or failure to observe or perform, any term, provision or covenant of this Agreement; and (b) any failure by EFM to comply with Laws applicable to 
EFM and the services provided by EFM to Customer under this Agreement.

The provisions of this Section 8 shall survive any expiration or termination of this Agreement.

9. Limitation of Liability. IN NO EVENT SHALL EFM, ITS PARENT COMPANY OR ANY OF THEIR AFFILIATES BE LIABLE FOR CONSEQUENTIAL, INDIRECT, INCIDENTAL, 
SPECIAL, EXEMPLARY OR PUNITIVE DAMAGES, LOSS OF DATA, LOST PROFITS OR REVENUES OR DIMINUTION IN VALUE, ARISING OUT OF OR RELATING TO 
THIS AGREEMENT, REGARDLESS OF (A) WHETHER SUCH DAMAGES WERE FORESEEABLE, (B) WHETHER OR NOT IT WAS ADVISED OF THE POSSIBILITY OF SUCH 
DAMAGES AND (C) THE LEGAL OR EQUITABLE THEORY (CONTRACT, TORT OR OTHERWISE) UPON WHICH THE CLAIM IS BASED, AND NOTWITHSTANDING THE 
FAILURE OF ANY AGREED OR OTHER REMEDY OF ITS ESSENTIAL PURPOSE. 



10. Miscellaneous. All terms and conditions of the agreement(s) otherwise referenced herein shall continue in full force and effect and are hereby ratified 
and confirmed by the parties.   The parties agree that this Agreement is the full and complete agreement between the parties with respect to the Telematics 
Device described herein and shall only be modified upon written agreement of both parties hereto.   Any provision of this Agreement which is prohibited or 
unenforceable in any jurisdiction shall, as to such jurisdiction, be ineffective only to the extent of such prohibition or unenforceability without invalidating the 
remaining provisions of this Agreement or affecting the validity or enforceability of such provisions in any other jurisdiction. This Agreement shall be binding 
upon and inure to the benefit of the parties hereto and their respective successors and assigns, except that Customer may not assign, transfer or delegate 
any of its rights or obligations under this Agreement without the prior written consent of EFM, which shall be in EFM’s sole discretion.  Any provision of this 
Agreement may be amended, but only if such amendment is in writing and is signed by Customer and EFM.  EFM may provide additional services related to this 
Agreement in the future, and the parties agree that if Customer elects such additional services, the parties will amend this Agreement related to such services.

This Agreement shall be governed by and construed in accordance with the substantive laws of the State of Missouri (without reference to conflict of law 
principles).

IN WITNESS, the parties have executed this Agreement, as of the dates respectively provided below.

“ENTERPRISE FLEET MANAGEMENT, INC.”

Signature: ______________________________________

By:   ______________________________________

Title:  ______________________________________

Address: ______________________________________

   ______________________________________

   ______________________________________

Date Signed: _______________________, ___________

Customer Name: ______________________________________

Signature: ______________________________________

By:   ______________________________________

Title:  ______________________________________

Address: ______________________________________

   ______________________________________

   ______________________________________

Date Signed: _______________________, ___________
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